PRIVAC Y NOTICE
Cornerstone in the community

FACTS: WHAT DOES CORNERSTONE COMMUNITY FEDERAL CREDIT
UNION DO WITH YOUR PERSONAL INFORMATION?

At Cornerstone, we’re not only dedicated to the success of our members – we’re also
dedicated to the success of our community. That’s why we think it’s important to
provide support to organizations and events that help strengthen our community
and enhance the quality of life here in Niagara County.
This past summer, Cornerstone was a presenting sponsor of the Molson Canal Concert
Series at the Ulrich City Centre in Lockport. The free concert series featured such big
name acts as Rusted Root, Our Lady Peace, Gretchen Wilson and Three Dog Night.
We also were the main sponsor of the Taste of Lockport, which draws approximately
7,500 Western New Yorkers each year, and the Niagara County Fair’s Farm City
Breakfast. This year’s breakfast featured guest speaker Dean Norton, president
of the New York Farm Bureau.
In addition, we sponsored the Canal Fest Golf Tournament, which raised scholarship
funds for local students.

Buy a car, build your credit
Ready to buy your first car, but don’t
have the credit history to secure a loan?
No problem. At Cornerstone, we offer a
variety of loan solutions – including a
First Time Auto Buyer Loan Program.
We’ve designed this loan program
especially for young adult members.
You can get a loan up to $10,000, secure
a great rate and buy your first car – while
building your credit in the process.

To take advantage of this program,
you must:

• Be a member of Cornerstone
• Be at least 18 years of age
•Not have an auto loan showing (either

past or present) on your credit history

•Be employed by the same employer
for at least six months

• Provide proof of income
• Meet established guidelines

Cornerstone funds Hospice
family gathering room
Celebrate Credit Union Day
As you probably know, banks belong to
shareholders and their focus is to make
profits for those shareholders – not for you.
At credit unions, on the other hand, you’re
not just a customer, you’re also an owner.
Therefore, any profits made are returned to
you in the form of better rates on loans
and savings.

Cornerstone is proud to announce that
we’ve finalized our $50,000 commitment
to the Niagara Hospice House, a
Lockport facility that opened in 2007
and offers both long- and short-term
medical care. Over the past five years,
we’ve donated $10,000 a year to the
building through the “Wings of Serenity”
fundraising campaign. Our donation
was specifically used to build the
inpatient family gathering room in
the 20-suite facility.

We think that’s something to celebrate –
which is why International Credit Union Day
was created. This year, Cornerstone will be
celebrating International Credit Union Day on
Thursday, October 21. Stop into any one of
our branches and enjoy free donuts and
cider as you join over 185 million people
worldwide honoring this special day!

“We are very thankful to Cornerstone
and all the donors to the campaign
for helping realize this dream, and
for recognizing the value that Niagara
Hospice House brings to all Niagara
County residents,” said Niagara Hospice
President and CEO, John Lomeo.

Help get your retirement income
back on track in today’s market

If you’d like to learn more about Niagara
Hospice House and how you can help,
please call 716.439.4417 or visit
www.niagarahospice.org.
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When you are no longer our member, we continue to share your information as described in
this notice.

Pictured from left to right: Cornerstone
CFCU Chairman of the Board, David M.
Nemi, Niagara Hospice President and
CEO, John Lomeo, and Cornerstone CFCU
President and CEO, Ann M. Brittin.

How?

Cornerstone’s 2010
scholarship winners

•Protected lifetime retirement income
that can never go down!
•Monthly income checks that are
guaranteed for life!
•Guaranteed growth rate of the 		
income base regardless of market
conditions prior to withdrawals!

David H. Goldpenny, CPRC, and
Stewart P. Conover, LUTCF
The MEMBERS Financial Services
Representatives located at Cornerstone CFCU

Tuesday, October 26, 2010
from 6:00 – 8:00 pm

August 2010 Overdraft Privilege rules

A complimentary meal will be provided

As you may be aware, beginning
August 15, 2010, Cornerstone cannot
authorize and pay overdrafts for
ATM or everyday debit transactions
unless you notify us that you
would like them paid through our
Overdraft Privilege program. For
more information or to sign up for
this service, call 716.434.2290.

RSVP before October 19 by calling Judy
at 716.434.2290, extension 3050.
Seating is limited to the first 50 respondents.
Rep r esent ati ves a r e r e gister e d, se cur ities a r e so l d, a n d
investment advisory services offered through CUNA Brokerage
Services, Inc. (CBSI), member FINRA/SIPC, a registered broker/
dealer and investment advisor, 2000 Heritage Way, Waverly, Iowa
50677, toll-free 866.512.6109. Nondeposit investment and
insurance products are not federally insured, involve investment
risk, may lose value and are not obligations of or guaranteed by
the financial institution. CBSI is under contract with the financial
institution, through the financial ser vices program, to make
securities available to members. 0178486-00002-00

The types of personal information we collect and share depend on the product or service you
have with us. This information can include:
• Social Security number and income
• account balance and payment history
• credit history and credit score

All financial companies need to share members’ personal information to run their everyday
business. In the section below, we list the reasons financial companies can share their
members’ personal information, the reasons Cornerstone Community FCU chooses to share,
and whether you can limit this sharing.
Does Cornerstone
CFCU share?

Can you limit this sharing?

For our everyday business purposes –
such as to process your transactions, maintain
your account(s), respond to court orders and legal
investigations or report to credit bureaus

Yes

No

For our marketing purposes –
to offer our products and services to you

Yes

No

For joint marketing with other financial companies

No

No

For our affiliates’ everyday business purposes –
information about your transactions and experiences

No

No

For our affiliates’ everyday business purposes –
information about your creditworthiness

No

No

Yes

Yes

Reasons we can share your personal information

Explore how a variable annuity with an
optional living benefit can help provide:

Holiday Inn
515 South Transit Road, Lockport

Attention all Overdraft
Privilege holders

What?

You and a guest are invited to an
exclusive retirement income
planning workshop

Each year, Cornerstone awards scholarships
of $250 to 10 worthy high school student
members of the credit union. This year’s
winners are: Jesse R. Anderson of Gasport,
Erica L. Crane of Lockport, Abbigal Doyle
of North Tonawanda, Shawn Haseley
of Sanborn, James R. Keeler of Albion,
Emily Kemp of Wilson, Joseph M. Monti
of Middleport, Brendan Reinert of North
Tonawanda, Katrina Schlum of Lockport
and Amy Wallace of Lockport.

Hosted by:

To learn more, stop into a Cornerstone
branch, call 716.433.0063, or apply online
at CornerstoneCommunityFCU.org.

Why?

Financial companies choose how they share your personal information. Federal law gives
consumers the right to limit some but not all sharing. Federal law also requires us to tell you
how we collect, share and protect your personal information. Please read this notice carefully
to understand what we do.

(front row, l to r):
Emily Kemp,
Amy Wallace,
Erica L. Crane,
Katrina Schlum
(back row, l to r):
Brendan Reinert,
Shawn Haseley

Scholarship winner Joseph Monti was the
recipient of an additional $300 scholarship
from the Niagara Chapter of the Credit
Union Association of New York.

For nonaffiliates to market to you

The Credit Union Scholarship Program
awards scholarships based on individual
student grades, recommendations from
teachers, participation in extracurricular
activities, test scores and an essay submission.

• Call 716.434.2290 or 1.800.488.6481 – Ask for a member service representative
• E-mail us: info@cornerstonecommunityfcu.org
To limit
our sharing Please note: If you are a new member, we can begin sharing your information 30 days from the date
we sent this notice. When you are no longer our member, we continue to share your information as
described in this notice. However, you can contact us at any time to limit our sharing.

Cornerstone would like to congratulate our
winners and wish them the best of luck in
college – and beyond!
Attention High School Seniors:
2011 applications will be available at all our
locations by October 15, 2010. Good luck!

Questions? Call 716.434.2290 or go to www.CornerstoneCommunityFCU.org
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Take care of business with a business debit card
Looking for a better way to make business purchases? Cornerstone has the answer.
A Cornerstone Business Debit Card looks like a credit card, so it’s accepted
everywhere VISA® cards are welcome. But it acts like a check because the money
is taken directly from your checking account – so there are no interest charges
to worry about.

Who we are
Who is providing this notice?

With the Cornerstone Business Debit Card, you can make purchases, withdraw money,
transfer funds, check balances and more. You’ll also enjoy fast, convenient, anytime
access to your account at hundreds of ATMs worldwide – including the 24-hour ATMs
at all of our branches. In addition, you can rest assured that every transaction is safe
and secure.

Cornerstone CFCU

What we do
How does Cornerstone CFCU
protect my personal information?

How does Cornerstone CFCU
collect my personal information?

To protect your personal information from unauthorized access
and use, we use security measures that comply with federal law.
These measures include computer safeguards and secured files
and buildings.
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To learn more or request a Business Debit Card, simply stop by any Cornerstone
branch or call us at 716.434.2290.

We collect your personal information, for example, when you:
• open an account
• apply for a loan
• deposit money
• show driver’s license
• use your credit card or debit card

Keep business accounts current with overdraft privileges

Credit Union Day | 3
Cornerstone funds Hospice | 3
Privacy Notice | 4

Rather than returning non-sufficient items unpaid, simply keep your account in good
standing and Cornerstone may elect to pay your overdraft checks. We will only charge
you a small fee for non-sufficient funds (NSF) as appropriate.
Here’s how it works: When a check is presented and funds are not available, the
Overdraft Privilege will allow you to overdraw your account up to $500. Your account
is then assessed an NSF fee. You will be notified by mail each time an overdraft
occurs, and you will have up to 30 days to bring your account current. This service
can also be applied to Automated Clearing House (ACH) and debit card transactions.

Federal law gives you the right to limit only:
	•sharing for affiliates’ everyday business purposes –
information about your creditworthiness
• affiliates from using your information to market to you
• sharing for nonaffiliates to market to you

There’s no contract to sign or application to complete. To enroll, simply stop by any
Cornerstone branch or call us at 716.434.2290.

Cornerstone locations

Christmas Club Payout Date

Main Office

The Christmas Club payout will be October 21.

6485 S. Transit Rd. | Lockport, NY 14094
716.434.2290 or 1.800.488.6481

Definitions
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Mobile Money – access via cell phone | 1
Buy a car, build your credit | 2
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Have you had an unforeseen business expense? Ever made an error in balancing your
checkbook? Had an item unexpectedly returned? Cornerstone’s Business Overdraft
Privilege can help.

State laws and individual companies may give you additional rights
to limit sharing.

24-Hour Lending 1.888.822.1985
Lockport Office

Affiliates

Companies related by common ownership or control. They can be
financial and nonfinancial companies.
• “Cornerstone CFCU has no affiliates.”

Middleport Office

Nonaffiliates

Companies not related by common ownership or control. They can be
financial and nonfinancial companies.
• “Nonaffiliates we share with can include mortgage companies,
insurance companies, direct marketing companies.”

Joint Marketing

NY020-NEWSLETTER-0910

In this issue:

We also collect your personal information from others, such as credit
bureaus, affiliates or other companies.

Why can’t I limit all sharing?

in your corner

55 Stevens St. | Lockport, NY 14094
716.434.2290

5 State St. | Middleport, NY 14105
716.735.7004

North Tonawanda Office
107 Main St. | North Tonawanda, NY 14120
716.694.0295

A formal agreement between nonaffiliate financial companies that
together market financial products or services to you.
• “Cornerstone CFCU doesn’t jointly market.”
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Cornerstone has
what you need
We’re committed to offering you the
financial services you need, with the lowest
loan rates possible. Ask us today about our
current rates on the following or check them
out at CornerstoneCommunityFCU.org.

• Secured Loans – Auto, boat, RV,
share secured loans, etc.

• Home Equity Line of Credit
• Unsecured Loans – Personal, line of credit
• VISA® Classic, Gold and
Platinum cards

Niagar a County
Shared Service Centers

• Share Secured VISA®

Visit CornerstoneCommunityFCU.org
and click on the CU Service Centers link to
view all our Shared Service Centers online!

For more information, visit
CornerstoneCommunityFCU.org or
call Cornerstone’s Loan Department
at 716.433.0063.

Vital signs
(as of JULY 31, 2010)
Net Worth Ratio
Number of Members
Total Assets
Number of Loans
Dollar Amount of
Outstanding Loans

$183,455,729

Holidays
We will be closed in recognition of the
following holidays:
Monday, October 11		
Thursday, November 11		
Thursday, November 25		
Friday, December 24		
Saturday, December 25		
Saturday, January 1		

This Credit Union is federally
insured by the National
Credit Union Administration.

Access account
information via
your cell phone

7.786
45,962
$299,096,549
25,688

Columbus Day
Veterans Day
Thanksgiving
Christmas Eve
Christmas Day
New Year’s Day

• Student VISA®

The articles and opinions in this publication are for general information only and are not intended to provide specific advice
or recommendations for any individual. We suggest that you consult your attorney, accountant, financial or tax advisor with
regard to your individual situation. Rates are accurate as of publication date and subject to change without notice. Entire publication
© Cornerstone Community Federal Credit Union 2010. All rights reserved.

Mobile Money

We do business in accordance
with the Federal Fair Housing Law
and Equal Credit Opportunity Act.

At Cornerstone, we’re dedicated to providing you with fast, easy access to your money.
So, this summer, we launched Mobile Money, a new service that lets you access your
account information via your cell phone. Mobile Money is available to anyone enrolled in
Cornerstone’s online banking program, OASIS.
If you don’t have Internet access on your cell phone, you can use Mobile Money by
sending text messages to check your account balances and view your transaction history.
If you do have Internet capabilities, you can do even more with Mobile Money, including:

• Transfer funds between your checking and savings accounts
• Pay your bills
Worried about security? Rest assured that your security is our top priority. In fact, Mobile
Money has multiple layers of authentication – including a personal password and phone
activation code – to keep sensitive information secure. “We are very pleased to offer this
unique service to our membership,” said Cornerstone President and CEO Ann M. Brittin.
“Mobile Money is a secure and convenient way for our members to get instant access to
account information at any time without needing a computer or a landline telephone.”

How to sign up
Signing up for Mobile Money is quick
and easy:

• Simply follow the step-by-step
		 directions found on the OASIS
		 website.
• After registering a cell phone
		 number, a text message will be
		 sent to your phone with an 		
		 activation code.
• Enter this code online and you
		 can begin using Mobile Money
		 immediately.
If you’re not currently using OASIS,
you can get more information at
CornerstoneCommunityFCU.org or
visit any branch location for an
enrollment form.
CornerstoneCommunityFCU.org
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